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Chairperson’s Report  

elcome to the North Carlton Railway Neighbourhood House Annual Report for 2022.  
I wish to acknowledge that the Railway House stands on the unceded traditional lands of the 
Wurundjeri Woi Wurrung people of the Kulin nation, and I pay my respects to elders, past, present, 

and emerging. 
 
As I reflect on the past year, I think of the challenges we all have faced individually and together. As we 
emerge from the isolation of the pandemic, the importance of organisations such as ours in fostering 
connectivity, learning, shared interests, and socialising comes into sharp focus. It can be hard to articulate 
the critical role of neighbourhood houses as part of the fabric of our communities, yet the impact of the 
pandemic revealed to us the richness of community spaces and the value they bring to our lives. 
 
I want to acknowledge the unstinting energy, ingenuity and effort of our staff and volunteers, members and 
visitors during the pandemic who continued to find ways to reach out and engage and serve our community. 
Activities such as the food bank and visiting people in their homes were so critical in recent times. As the 
Railway House enters its 39th year, it is these characteristics of adaptability and resilience that continue to 
define our organisation and give us optimism in the future. I want to acknowledge all volunteers as their 
contribution is immeasurable. 
 
Our garden goes from strength to strength and has had added so much richness to our community. I want 
to highlight the work of the volunteers and garden guardians in what they have and continue to achieve. We 
have met nearly all our funder’s goals, with attention now turning to future possibilities. 
 
Unfortunately, this year we were unable to hold the Literary festival.  However, we were blessed that Tony 
Birch and Bec Kavanagh donated their time for a fundraising event in June. This incredible evening raised 
funds raised supported the Children’s program to provide extra-curricular activities for young people in our 
community who cannot easily access after school classes or events.  Tony was inspiring and talked about 
growing up in our area and his personal connections to the Railway House. 
 
I wish to thank the staff who have navigated the past year with the humour, positivity, care and sense of 
service that to me represent the best of the Railway House, and for always going above and beyond. In 
particular Alison Beck, our tireless Manager, for her energy and commitment; Lisa Giufre, for her warmth 
and connectedness with our community; Lisa Claiborne, for her dedication and efforts to keep us all updated 
on the activities and people who form part of our world; and Jeff Coley, for navigating our finances and 
overseeing the hire of the House. 
 
I appreciate the opportunity I have had to serve as the Chair of the Committee of Management and to work 
with a group of dedicated and inspiring colleagues who have worked tirelessly to achieve our goals of: 
 

1. Increasing proactive engagement to ensure the voice of our neighbourhood is heard.  
2. Developing and delivering services that promote participation and meet the needs of a range of 

people across the community, with a focus on priority groups.  
3. Maintaining North Carlton Railway Neighbourhood House for future generations through best 

practice governance. 
 
I would like to thank our Treasurers Sharon Khoo and Tony Dalton, and our Secretary Sarah Tutton for the 
roles they have played. Pam Tuffield, Patricia Sexton, Hannah McVean, Peter Deutschmann, Jeremy Dixon 
and Dianna Walpole have given their time, experience and energy, and each member has had a unique 
impact on the work we have achieved. 
 
Much of our focus was devoted to ensuring our policies, procedures and responsibilities were reviewed and 
refreshed, our staff were supported, and we provided a safe, nourishing environment for all. 
 
The Railway House and Garden have burst back to life, and we are starting to think about what is next. 
Looking forward, the Railway House is facing some fiscal challenges in the coming year, as many of our 
community members will be also. I encourage you to support our fundraising efforts as part of our 
commitment to meeting the expectations of our community and ensuring the sustainability of this incredible 
organisation for future generations.  

W 
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Finally, I thank all of you who, through your interest and engagement, make the Railway House and 
Garden such a special place. 
 
Rachel Tuffield 
Chairperson, Railway House Committee of Management 
 
 
  
 
 

2021-2022 Committee of Management 
Back row L – R: Peter Deutschmann, Tony Dalton, Jeremy Dixon, Patricia Sexton, 
Sarah Tutton, Pam Tuffield 
Seated L – R: Dianna Walpole, Sharon Khoo, Rachel Tuffield, Hannah McVean 
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Manager’s Report  

t is with great pleasure that I look back on the last twelve months and prepare my report on the important 
work that has taken place at Railway House. Whilst not without its challenges, this year has once again 
demonstrated the importance of Railway House as an organization that brings people together, embraces 
diversity, values all people, and provides a sense of belonging to all who visit. 

 
The new financial year began with an extended period of lockdown during which all our lives were turned 
upside down once more. In a repeat of the previous year’s winter, programs and events were cancelled and 
staff found themselves working solo in the office or at home. Once more, we did our best to support our 
community during this difficult period, moving what programs we could online, visiting vulnerable community 
members, reintroducing our community newsletters, and continuing with our food relief program, which 
proved to be an excellent vehicle for staying connected. 
 
October saw restrictions eased and the House back to doing what it does best – supporting and enriching 
the wellbeing of our community. We offered a range of low-cost and accessible programs and activities, with 
some 25 regular weekly programs running during school terms, activities during the school holidays, and 
special events most months. There have been several new initiatives and partnerships this year too, such 
as a summer BBQ series initiated and led by community member Donald on Monday evenings in February 
and March, and a new children’s program - the Passion Project - which was piloted in Term One and which 
now supports around 20 children and young people. More information on this program can be found later in 
this Annual Report. Additionally, new partnerships developed this year saw us run several community 
Maker’s Markets with Yarra Libraries, and we took part in the Power Saving Bonus and the Safe Seats, Safe 
Kids programs in partnership with Neighbourhood Houses Victoria. This year we also had two students join 
us for student placements.    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
These programs and activities are only part of the picture, however, and it is this work that sets us apart from 
other community organizations. On any given day, with programs running in the background, staff are 
involved in deep community engagement work with individual community members who visit us for support 
and connection. We might support with housing complaints and transfers or job applications, or we might 
support people by simply listening and providing a safe space for them to talk about issues affecting their 
lives. This is important work that cements Railway House’s reputation as being a place that people trust and 
value. Lisa G expands on this aspect of our work later in this Report. 
 
 

I 

Passion Project Participant Cianna September 2022 Makers’ Market 
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None of this work would have happened if it were not for the many people who care about Railway House, 
its place in our community, and each other, and I would like to thank everyone for their contributions. Firstly, 
I would like to sincerely thank the staff team – Jeff Coley, Lisa Claiborne, Lisa Giufre and Tamika Paterson 
– for their unwavering dedication and support. Thanks also to our team of committed tutors, expertly going 
about delivering high quality programs each week, as well as our team of approximately 50 volunteers whose 
contributions are invaluable. Thank you to all of them, including the members of our committee of 
management, particularly Chair Rachel Tuffield for her support and guidance this year. Finally, I would like 
to thank all those who visit the House to participate in programs and activities and make use of our services. 
They also play a part in creating the special place that is Railway House. The “Participant Snapshots” section 
of this Annual Report provides a glimpse of some of these wonderful community members. 
 
We are very fortunate also to have the ongoing support of Julie Johnston (Manager of the 
Northeast Neighbourhood House Network), and Yarra Council Officers Kathy Vrettas (Community 
Development Officer, Neighbourhood Programs) and Kieran Dickson (former Urban Agriculture 
Project Officer) at Yarra City Council, who are always available to provide guidance and advice to 
our staff and committee.  
 
Railway House is a robust, grass-roots community organisation that I am privileged to have called my 
workplace for close to ten years. I have seen people come and go and many changes in my time, but what 
remains the same is the joy the House brings to so many people. Below is Therese’s story, which warms my 
heart and is a little reminder of why I love my work. 
 
“My first encounter with the choir was in 2016 when I came to enquire about hiring the space for a party for 
my grandson. I noticed a small group of people sitting in the main room, alternating between singing and 
laughter. They looked like they were enjoying themselves and I thought how nice it would be to join them if 
I wasn’t working. A year later, after my husband passed away, I decided the time was right. I rearranged my 
work hours to free up Wednesday mornings and joined the group. It has been a truly wonderful experience. 
I don’t have the musical background of many of the other choir members, but I was made to feel completely 
at home and under Flip’s expert guidance, we produce beautiful harmonies. Being in the choir has been a 
wonderful experience, particularly during COVID lockdown when we sang on zoom each week and kept 
each other’s spirits up. It is one of many groups that flourish in the inclusive, happy atmosphere of Railway 
House, thanks to Alison, the Lisa’s and all the office staff. Alison even makes time in her busy day to join us 
for a song whenever she can.  I’m looking forward to retiring properly so I can join in some of the other 
activities on offer.” 
 
Alison Beck 
Manager 
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Our Staff 

OFFICE STAFF  

Alison Beck    Manager  
Lisa Claiborne    Communications and Administration   
Jeff Coley    Financial Administrator  
Lisa Giufre    Community Engagement  
Jesse Kalic   Garden Coordinator 
Tamika Paterson  Cleaner   

 

TUTORS  

Kate Borland    Kids’ Cooking  
Flip Case    Choir   
Damian Curtain   Art  
Barry Dickins    Creative Writing 
Catalina Gonzalez  Zumba 
Simone Litchfield  Inclusive Yoga 
Jen Mounir   Women’s Exercise and Tai Chi 
Shede Olukhale   Kids’ Soccer  
Zaidaan Paterson  Kids’ Soccer  
Helen Rout    Kids’ Karate  
Madeline Tolson  Cooking 
 

 
 
  
 

Jeff Coley and Kate Borland Tamika Paterson 
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Our Volunteers  

olunteers are an integral part of our operations and are instrumental in strengthening the capacity of 
our organisation. We have a strong cohort of volunteers who give their time to support our work, 
helping with fundraising, policy development, events, governance and programs. Our sincere thanks 

go to the following people – we could not do what we do without their support! 
 
Committee of Management 
 
Rachel Tuffield    Chairperson 
Sarah Tutton    Secretary  
Sharon Khoo    Treasurer (until September 2022) 
Tony Dalton    Ordinary Member 
Peter Deutschmann   Ordinary Member  
Jeremy Dixon    Ordinary Member 
Hannah McVean   Ordinary Member  
Trish Sexton    Ordinary Member (until March 2022) 
Pam Tuffield    Ordinary Member 
Dianna Walpole   Ordinary Member 
 
Program and Events 
 
Warsame Ali    General Help  
Grace Apa    General Help 
Natasha Barnes   General Help 
Alison Beck    Passion Project 
Olga Betros    Garden Guardian   
Martyn Brogan    Bus Driver 
Genevieve Campbell   Program Facilitator (French Gouter) 
Lisa Claiborne    Passion Project 
Lynn Corcoran    Garden Guardian 
Mary Egan    Tutor (Learning Club) 
Sue Egan    General Help 
Judy Frazer-Jans    Tutor (Learning Club) 
Jenny Gardner    Garden Guardian 
Helen Gill    Passion Project  
Elizabeth Grgacic   Garden Guardian 
John Gunter    Community Lunch and General Help 
Maci Hamdorf    Passion Project 
Peter Hollier    Food Relief Stall 
David James    Bus Driver 
Craig King    Garden Guardian 
Richard Lasek    General Help 
Fiona McIntosh   Tutor (Learning Club) 
Jane Miller    Garden Guardian 
Di Maloney    Community Lunch 
Tilly Murray-White   Passion Project 
Arthur Nicolaou   General Help 
Hannah Phillips   Program Facilitator (Kids’ Cooking) 
Pat Rustad    Tutor (Learning Club) 
Megan Scannell   Program Facilitator (Book Club) 
Lottie Seligman   Tutor (Learning Club) 
Eileen Sheridan   Garden Guardian 
Julian Stickland   Garden Guardian 
Beata Szinyi    Garden Guardian 
Catherine Taylor   Garden Guardian 
Pam Tuffield    Program Facilitator (Bus Trip) 
Ragini Wheatcroft   Tutor (Learning Club) 
Elizabeth Wielga   Community Lunch 

V 
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We would also like to acknowledge and thank the following people who have worked in our garden: 
 
Lara Bending, Stephen Betros, Marie Bolduc, Benita Bowles, Mark Brickel, Robert Brown, Raewyn 
Buchanan, Ceci Cairns, Eugenie Chung, Michael D’Arcy, Steve Danko, Jane Deegan, Barbara 
Deutschmann, Mish Edstein, Eren Erdogan, Sumbai Gardezi, Jenny Gardner, Sionghoe Goh, 
Alexandra Tyrell Graham, John Gunter, Lina Hadiz, Veronica Harrison, Monia Haverkamp, Em Heley, 
Ellen Holmes-Preston, Freya Keam, Maggie Krivanek, Jenny Leversha, Jayde Lovell, Warrick 
McGrath, Gosia Mikolajczak, Jessica Mills, Sarah Perry, Syed Muhammad Qasim, Rosemary 
Rainbow, Ben Sasse, Jen Shields, Marcus Strang, Miette Lane Welsh, Zoe Taylor-Winzar, Khim Yeo.   
 

 

 

 

 

 

 

 

  

Arthur Nicolaou 

Steve and Olga Betros 

Lottie Seligman 

Sue Egan 
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Our Programs & Activities 

“Classes with Barry Dickins are a bit different to most classes you will find in a community centre. With the 
wealth of experience and knowledge of the grand master, Barry is a well-known Aussie icon, teacher, and 
author, who brings a unique set of tools and inspiration to all writers who attend. Unlike previous experience, 
I have left every class to come up with new and exciting ideas that improve my creative writing. This has 
also been a terrific class for encouraging me towards the completion of my little poetry book, now self-
published.”  

Gabby, Creative Writing Group 
 
 

ur programs, services and activities promote broad participation and meet the varying needs of 
different people across the community. Our range of programs and activities is therefore very varied, 
and a reflection of our diverse community. From structured programs run by our wonderful tutors to 

social groups run by participants themselves, from gardening to food relief, we are responsive to our 
community and strive to not only improve the quality of community life but to enhance social connection and 
cohesion. 
 
The following regular programs took place this year and were facilitated by tutors or volunteers or were self-
run:   
 
 

Art Class   

Book Club 

Bus Trips  

Community Choir 

Community Lunch  

Community Garden 

Cooking Class 

Creative Writing 

Cycling Group 

French Conversation   

 

O 

Bike riders at coffee stop 

Barry Dickins' writing group 
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Inclusive Yoga   

Introduction to Sustainable Gardening  

Kids’ Cooking 

Kids’ Gardening and Craft Club  

Kids’ Karate   

Kids’ Soccer  

Knitting and Crochet Circle 

Learning Club   

Mahjong 

Passion Project  

School Holiday programs  

Table Tennis  

Tai Chi   

Women’s Exercise 

Women’s Table Tennis 

Zumba 

 
 
 
 
 
 

Women’s table tennis 

Zumba 

Cooking class 
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The scope of our work goes far beyond the wonderful array of programs listed above. We also offer a 
range of other services, helping us to engage and support a broader range of community members and 
extending our reach. The following services were offered this year:   
   
Book Swap  
Community support and advocacy 
Free food market   
Food collection for the Asylum Seeker Support Service  
Internet access and drop-in 
Power Saving Bonus program (in partnership with Neighbourhood Houses Victoria) 
Recycling drop-off  
Safe Seats, Safe Kids program (in partnership with Kidsafe Victoria and Neighbourhood 
Houses Victoria)  
 
 
Railway House also serves as a low cost or free venue for community groups and individuals running 
programs and activities. This year, these included:  
 
Awkward Giraffe (Arts Support Group)  
 
Bella Mummas (Women’s Choir)  
Friends of Public Housing Advocacy Group  
Havana Palava Street Band  
Highway One Theatre Group 

Homebrew Veranda Singers (Men’s Choir)  
Italian for Kids   
Pacific Women’s Weaving Circle   
 
 
Our partnership with Princes Hill Secondary College 
continued this year, and we welcomed VCAL Coordinator Sue 
Tyrie and her students each Monday and Friday morning in 
2022.  
 
Students helped with a variety of tasks such as office and 
cleaning jobs, delivering flyers, and dropping off the food 
donations and soft plastics collected at the House.  
 
Not only is this helpful to staff, but the students benefit from 
time away from the classroom, engaged in hands-on 
community service. Additionally, older members of the 
Railway House community have reported enjoying the 
presence of young people and the incidental interactions they 
have with them.  
 
 
 
 
 

Jack and Herran painting signs 
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Community Engagement - Railway Heart  
 

any of you are familiar with the interesting array of weekly programs and activities that Railway House 
hosts, involving increasing numbers of a diversity of people. These programs are run by talented and 
committed facilitators and are enriching in multiple ways. Community programs are, however, just 

the tip of the iceberg in terms of the community reach of the House. A beautiful mixture of music, movement, 
language, social and other skills-based sessions, our programs are vehicles for creative expression and 
social connection but are by no means the only 'indicator' of the scope and depth of our ‘community 
engagement’, or 'measure' of our 'success'.  
  
In a way, our community programs are the colourful foundations of our Neighbourhood House. Lisa C’s 
wonderfully presented term timetable (which takes a prominent position on our walls and fridges!) is the 
scaffolding, giving us a visual reminder of what we do day to day, week to week, term to term and year to 
year. However, it only shows part of the story of what our combined efforts and long-standing community 
relationships are. The spaces in between the squares, or the walls holding up the House, are made up of 
interlinking webs between program participants, visitors, volunteers, and staff, and are also vital measures 
of how we contribute to our 'vision' and 'mission', namely, social connection, inclusion and change within in 
our community.  
  
Take Tuesdays for example. In the morning, the House holds the social circle of knitters and crocheters- 
friendships among some extend 30 years - within its walls. The House provides a welcoming space and the 
group a welcoming face for new and old members alike. Some choose to focus on their hand craft whilst 
sitting in the company of others- and others prefer to chat as they work, but if we were to paint (or embroider!) 
a picture of what else occurs in and around Railway House in that two-hour time slot, it is gold.  
  
The Railway House coffee cart is running simultaneously (operated by valuable volunteers) with an 
accumulating queue of keen drinkers. Knitters can have a warm drink as they work away and chat, or 'pay 

one forward' for someone else who may need a free one that day. 
Group participants intermingle with other visitors to the House, who 
may not be attending a program but gain value from this interaction, 
as well as other friendly support provided by Railway House staff.  
  
The coffee cart itself, is beneficial in a multi-faceted way. Skilled 
volunteers such as social work student Tash, utilize the cart to build 
vital relationships with people who may need company and support 
over a coffee. Sometimes, the coffee cart enables the only chat 
people will have in a day. Tash has also made some crucial service 
referrals together with and in support of members of the community, 
including family violence support, housing rights advocacy and 
entry into higher education, to name a few.   Along with 
Wednesday’s free community food stall, the coffee cart is also 
useful for disseminating important information such as the Power 
Saving Bonus program or other neighbourhood resources. Lastly, 
the cart provides opportunities for other volunteers and students to 
gain new skills, including customer relations, and the art of making 
a good coffee, of course!  
 
As the Tuesday knitters prepare to leave/perhaps mill around for 
another coffee, Fiona Ross, long term neighbour and public 

Housing Advocate with Friends of Public Housing, gathers with friends for an informal lunch on the picnic 
tables, where upcoming housing rights advocacy tactics are hashed out over a barbie. This warm and 
passionate group of people are also community connectors, who, time and time again, welcome other visitors 
to the House, for food and friendship. 
  

M 

Tash on the coffee cart 
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There are many such community connectors around the 
House, intercepting and participating in many ways, 
who further extend the inclusion, networking, and 
support that the staff carry out on a daily basis. Pam 
Tuffield for one, continues her life's vocation, social 
work, by listening to and holding space for people 
and/or gently bringing them to programs they may 
enjoy. Actively volunteering on the Committee of 
Management, Community Lunch and Cooking 
programs and the Bus Trip, and participating in several 
others, she has the mandate of the house at heart, and 
is truly integrated in the layers of the Railway House 
community. Other examples are countless.  
  
 
So, there are many ways that Railway House carries out 
our community development work; INQUIRING and 
LISTENING to voices in our community about issues that matter to them and the passions or skills they may 
like to contribute to RH- and responding- CONNECTING and giving a SAFE and SOCIAL SPACE to people. 
Such a large part of our approach involves operating in the spaces between our programs (the walls in 
between the foundations and scaffolding) and in collaboration with these incredible people that surround us. 

 
 
Lisa Giufre 
Community Engagement Worker 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Impromptu barbecue lunch 
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Children and Young People 

ailway House has been supporting local children for many years, providing a range of programs for 
our youngest community members, predominantly those residing at the Princes Hill Public Housing 
Estate.  

 
This year our after-school Learning Club has seen a regular group of 8-10 children attend each Monday 
afternoon. We are very lucky to have had seven volunteers assisting with this program this year, enabling 
one-on-one support or small group work. This has been very beneficial for the children, who have built close 
relationships with our volunteers and each other. Long standing programs soccer and karate have continued 
this year, and local nutritionist Hannah Phillips ran weekly after school cooking sessions with a small group 
of older children, who learnt about healthier food choices and how to make delicious and nutritious food. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Funding from a City of Yarra community grant allowed us to provide school holiday activities in the both the 
April and July school holidays. These included a trip to the zoo and a visit to an indoor rock climbing and 
play centre. It was the first time visiting these places for several of the children and it was wonderful to be 
able to offer them these experiences.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

R 

Judy and Simale at Learning Club Kids cooking with Hannah 

School holiday outing to Latitude School holiday outing to the zoo 
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In response to some of the children’s changing needs and interests, Trish Sexton and myself had the idea 
to extend our children’s programs to include activities off-site, of the kind enjoyed by more privileged children 
in the neighbourhood. Piloted in Term 1, our ‘Passion Project’ scholarship program now funds over 20 
children and young people who take part in a variety of activities of their choice - such as dance lessons, 
gymnastics, and sport - and a dedicated group of volunteers who support them in getting to and from 
activities. We are delighted to be able to support children to take part in activities from which they might 
otherwise be excluded, and which contribute to an increased sense of social inclusion, a widening of their 
social connections, and improved health, wellbeing, and confidence. This program is funded with grants from 
the Inner North Community Foundation, Vic Health and Nelson Alexander, and through money raised at a 
Literary Fundraiser held in June this year. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
With thanks to Yarra City Council, Nelson Alexander, the Inner North Community Foundation and Vic 
Health for supporting our children’s activities. 
 
Alison Beck 
Manager 
 
 
 
 
 
 
 
 

Chase, Lemar and Cianna  
at circus class 

Dagi at her dance class 
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Community Garden – A Blossoming Space in Princes Hill 

ur community garden is thriving and has gone from strength to strength this year, a hive of activity 
that is not only a place for growing food but a place where learning takes place and community 
connections are made.  

 
We have a group of about 30 regular gardeners, allocated to one of four groups, who gather on different 
days of the week to grow food, share skills and knowledge, and socialise. Unfenced and accessible to the 
public 24 hours a day, the garden is a unique space with beds managed collectively and the produce grown 
freely available to anyone. This year saw the final development stage of the garden take place, with the 
installation of six raised, accessible wicking beds. 
 
Each of our garden groups is led by one or two volunteer ‘Garden Guardians’ and each group decides 
together what to grow in their allocated beds, in line with a planting plan developed by Jesse Kalic, who did 
a fabulous job as our Garden Coordinator during 2021/2022. In April, we bid farewell to Jesse, whose twelve-
month contract ended.  Jesse left the garden on a firm footing, and it is now successfully managed by the 
gardeners with support from House staff. This has strengthened the garden’s integration as a House 
program, with beautiful fresh produce harvested for our adult and children’s cooking programs, community 
lunch, and our food relief market.  

 
In addition to groups working in the garden four days a week, 
there have been lots of other garden-related activities this 
year. Working bees, workshops and educational courses 
took place, well attended by the wider community and our 
gardeners. In February, Yarra City Council organized a 
composting workshop, which was invaluable to our 
gardeners who have since been able to produce some 
excellent quality compost. In June, local resident John 
Blackstock ran a tree-pruning workshop, and at the end of 
the year we ran an Introduction to Sustainable Gardening 
course, funded by ACFE.  
 
We also hosted several events in the garden. Importantly, at 
last, we were able to have an official opening of the garden 
in March, a joyful event where we thanked all those involved 

in the establishment of the garden and which saw the Mayor of the City of Yarra, Cr Sophie Wade, open the 
garden and presented with a large, sweet potato which had been dug up that morning! In April we held an 
open day as part of the Garden State Festival, with Bocce games and an Italian-inspired afternoon tea, and 
we hosted a group of staff from the North-East Neighbourhood House Network, who were touring community 
gardens at Neighbourhood Houses.  Our gardeners also enjoyed 
excursions to places of interest this year, one of their highlights 
being a guided tour of the Burnley gardens.  
 
The gardeners also ran several successful plant stalls at the 
Railway House Makers’ Markets this year. These events not only 
raised money for the garden but were an ideal opportunity for 
gardeners from the different weekly groups to meet each other, 
and for the wider community to learn more about becoming 
involved.  
 
With thanks to the major sponsors of the garden - Clifton 
Hill/North Fitzroy Community Bank and Yarra City Council – 
and of course our wonderful Garden Guardians and garden 
volunteers. 
 
Alison Beck 
Manager 
 

O 
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The gardening group was saddened by the death of Thursday gardener, Charles Strebor, this year. Charles 
had many talents, including being a gifted photographer, and was a classic ‘Community Gardener,’ putting 
equal emphasis on community and gardening. Our Thursday group will miss his signature extra chocolatey 
brownies, and his adventurous range of preserved fruits and vegetables. He introduced us to ‘tisane’ (herb 
tea) and his legacy continues in the Thursday group wicking bed, where exotic tea herbs are being grown 
including Vanilla Grass, Hyssop, Anise and more. He was in the initial stages of working on a recipe book 
with Lisa Giufre, and he is a great loss to the garden and Railway House staff. Charles was a total one-off 
and we will not forget his kooky beanies, his outrageous summer cloth hats, his love of octopuses and his 
rhubarb obsession.”  
 
Jane Miller 
Thursday Garden Guardian 
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Friends of Public Housing 

riends of Public Housing Victoria (FOPHV) is a grassroots advocacy group 
made up of public tenants and supporters of Public Housing. One of our 
important aims is to inform the public that Public Housing is being privatized 
by stealth and the impact this is having on vulnerable people, as well as its 

effect on the current housing crisis. FOPHV opposes the transferring of public 
housing properties and/or the management of Public Housing to businesses known 
as 'Social Housing' or 'Community Housing'.  
 
We meet regularly at the Neighbourhood House once a week for an informal get-together and barbeque to 
support one another and to discuss housing issues. This weekly event also serves to strengthen community 
as many people who have experienced homelessness and are worried about their housing situation join us 
now on a regular basis.  
 
We also support the Neighbourhood House's initiative in bringing the food-bank stalls regularly onto the 
Princes Hill Public Housing estate which is situated across the road from the House. This means that tenants 
and others can pick up bread donated by a local bakery, as well as fresh produce from the community 
garden.  
 
The Neighbourhood House supports public tenants with maintenance and other issues by liaising with the 
Dept of Families, Fairness and Housing (DFFH) on their behalf. This is an essential service for those who 
might not have the resources to do this on their own.  
 
The public tenant community feels a real sense of ownership and inclusion in the day-to-day activities of the 
Railway House, thanks to the friendliness and support of Alison and all the staff. As long-time FOPHV 
member Harold says "This is the best Neighbourhood House I have ever been to. Everyone is friendly here 
and it is a non-judgmental place to learn 
new things and connect with others. Even 
though the staff are busy, and we 
understand that, they still have time for 
people and that's very important. Other 
Neighbourhood Houses I have been to have 
adopted the corporate culture and lingo too 
much and are in danger of losing sight of 
what a Neighbourhood House actually 
means."  
 
The Railway House is fulfilling its mission 
statement. It is a model of compassionate 
and democratic inclusiveness, bringing 
together a very diverse local community.  
 
Congratulations to Alison, Jeff, Lisa G, Lisa 
C and all the volunteers. Many thanks from 
Friends of Public Housing Victoria.  
 

Fiona Ross 
FOPHV 
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Special Occasions & One-Off Events 

Special occasions and one-off events are an important part of our calendar when we mark significant 
days or host a one-off event of interest to the community. COVID-19 restrictions impacted on what 
we were able to do between July and October 2021, however, by November, life was back to (almost) 
normal, and we were delighted to be able to run several events over the remainder of the year, as 
well as hold three community Makers’ Markets in December, February, and May. As well as 
supporting local makers, these markets brought the community together and raised vital funds for 
the House and garden.  
 
 
AUGUST 2021 
 
Wear-it-Purple Day 
Wear-it-Purple is an annual LGBTIQA+ awareness day especially for young 
people, when supporters wear purple to celebrate diversity and the LGBTIQA+ 
community. Occurring during lockdown in August, we invited community 
members to wear purple for the day and send in a photo, which we published 
in our lockdown community newsletter, the Railway Express.  
 
 
 

NOVEMBER 2021 
 
Annual General Meeting 
With our AGM planned to take place shortly after restrictions were 
eased, we were very lucky to be able to hold our event in person. 
Approximately 30 members and friends gathered on our beautiful 
veranda to hear about our work for the year and elect our new 
committee of management.  
 
 
 
 

 
DECEMBER 2021 
 
End-of-Year Party  
It was wonderful to be able to come together after an unsettled 
year to enjoy a relaxed end-of- year party. Whilst the adults 
enjoyed a Christmas sing-along with the Railway House choir, 
children enjoyed a movie and a chat with Santa. We also took the 
opportunity to acknowledge and celebrate our volunteers as we 
were unable to hold a volunteer celebration earlier in the year.  
 
 

 
FEBRUARY 2022 
 
Visible Mending Workshop 
We kicked off the year with a Visible Mending Workshop, as part of 
our sustainability and recycling efforts. Local textile artist Serene 
taught participants a range of techniques to repair and renew their 
clothes and other textiles.   
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MARCH 2022 
 
Harmony Day and Gardening Opening 
We had fabulous weather and a fabulous day celebrating both Harmony 
Day and the official opening of the Railway Garden (some two years 
after its establishment!). The sun shone, the choir sang, and a very tasty 
multicultural lunch was enjoyed by all. It was great to have 
representatives of the garden’s two major sponsors - Yarra Council and 
the Clifton Hill-North Fitzroy Community Bank - in attendance, including 
Mayor Sophie Wade who officially opened the garden.  
 
 
 

 
 
 
Plastic Fish Workshop 
We partnered with community organization “Awareaway” to deliver a 
“School of Fish” workshop in which the VCAL students attending the 
House created works of art (quirky fish) out of soft plastic waste. The 
workshop's aim was to highlight the devasting effects of soft plastics on 
the environment and the finished products were installed in an exhibition 
at Fitzroy Learning Network.  
 
 
 
 

APRIL 2022 
 
Uluru Statement from the Heart Information Session 
Dr. Heather Wearne and former Railway House Manager Mary Dykes facilitated a 
follow-up discussion around The Uluru Statement from the Heart and why a First 
Nations Voice to Parliament is crucial. This well-attended session explored the issues 
for Constitutional Enshrinement, the coming referendum and what we can do to 
support First Nations people to achieve it.  

 
 
 
Garden State Festival 
As part of the Garden State Festival, and thanks to a small grant from Yarra 
Council, we held an open day in the garden, with Bocce games and an 
Italian-inspired afternoon tea. A collaboration between the Plant Society 
and Council, the festival celebrates the intersection between plants, art, 
architecture, craft, design, food, ideas, music, and performance, elevating 
what it means to be a modern gardener.  
 
 
 
 
  

 
MAY 2022 
 
 Volunteer Week Celebration 
After being unable to hold an event to celebrate our wonderful 
volunteers for the last two years, we were incredibly happy to be 
able to get together with some of them to celebrate their 
contributions to the work of the House. We had a very enjoyable 
dinner at a local pub! This event was also a great opportunity for 
our volunteers to meet one another.  

 



 

21 
 

 
National Reconciliation Week 
The theme of National Reconciliation Week this year was “Be Brave. 
Make Change” – a challenge to all Australians to tackle the 
unfinished business of reconciliation for the benefit of all Australians. 
We marked this week by displaying the Aboriginal flag in the garden 
every day of the week.  
 
 
 
 
 
 

 
Mobile Vaccination Clinic 
This month we also partnered with Merri Health, who held a 
mobile vaccination clinic at Railway House. Attendees got 
their COVID and flu vaccinations ahead of winter and were 
also treated to free snacks and goodies.  
 
 
 
 
 
 
 
 

 
 
JUNE 2022 
 
Literary Fundraising Event 
This special fundraiser event, organized by committee of 
management members Rachel and Pam Tuffield, and supported by 
the University of Queensland Press, was attended by some 80 
people who came along to Bargoonga Nganjin (North Fitzroy 
library) to hear renowned local Indigenous author Tony Birch talk 
about his prize-winning books, his inspiration for fiction, and about 
the writing life. The event, moderated by writer and literary critic Bec 
Kavanagh, was very enjoyable and a successful fundraiser, with 
more than $4400 raised for our children’s “Passion Project”.  
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Participant Snapshots  

The Railway House community is made up of people from all walks of life, backgrounds, and life 
stages. We strive to create a place where everyone, regardless of their background or situation, 
feels valued and included.  
 
Here is a small snapshot of some of the wonderful people who make up our community. 
 
 

 
Warsame 
 
Warsame visits the House most mornings and makes good use of our 
‘leisure room’, enjoying a morning cuppa whilst browsing the internet, 
and from time to time he makes use of our piano which he is teaching 
himself to play. He also helps around the House with whatever he can 
see we need help with, such as sweeping the veranda and unpacking 
boxes for our food relief market. Warsame is a talented performer and, 
with other local community members, took part in a community theatre 
production developed by local actor, director, and playwright David 
Woods. 
 
 
 
 

 
 
Roshni 
 
First visiting Railway House three years ago in her capacity as a support 
worker for another participant, Roshni has enjoyed being a part of our 
Wednesday Food in Common program and remarks ‘I just love the 
community spirit’. She is always lending a hand where needed and 
makes an exceptional trifle! Here is a picture of Roshni at our Christmas 
in July celebrations earlier this year. 
 
 
 
 
 
 
 
 

Jeremy 
 
Jeremy has been connected to the House in one way or another since moving 
to the area some 20 years ago. His children Ridi and Johnny used to take part 
in a variety of activities at the House - such as Homework Club and school 
activities - and Jeremy himself, back in the day, regularly came to community 
lunch and was a founding member of a board games group. He has been 
involved in several community groups that use Railway House as a meeting 
space, including ‘Defend and Extend Public Housing’ and ‘Awkward Giraffe’ 
which was established to support developing comedians. More recently, 
Jeremy has been on our committee of management and attends every 
Tuesday to enjoy a BBQ with the ‘Friends of Public Housing’ group. 
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Leanne 
 
A local who enjoys dropping into the House regularly, Leanne is a ray of 
sunshine. She loves the Neighbourhood House and shows this by 
looking after our staff with cups of tea and the occasional quick shoulder 
massage! Leanne was thrilled this year to receive a gift of a scarf and 
beanie in Aboriginal colours, knitted by a member of our knitting circle 
who had noticed that Leanne drops in every Tuesday. 
 
 
 
 
 
 
 
 
 
 
 
 

Chase 
 
Chase is a delightful young person who has been enjoying the programs 
at Railway House for about 5 years. He came to Learning Club when he 
was younger and was also an excellent student in our karate program 
for several years. He was also a participant in various art and craft 
programs run at the House. More recently, Chase has been involved in 
our Passion Project. He is funded to attend circus classes on Saturday 
mornings, with Railway House Manager Alison as his volunteer, and he 
has also been enjoying coming to our new Kids’ Cooking program where 
he learns about healthy eating and how to cook healthy meals. 
 
 
 
 
 
 
 

 
Jeff 
 
A local resident and historian, Jeff (always referred to as ‘Jeff A’ by office 
staff) has a long history with Railway House that goes back many years. 
He has written two books about the history of Railway House and the Inner 
Circle Railway Line. Jeff A was on the Railway House Committee of 
Management from 2010 to 2018, including as Chair, and is now a member 
of the Railway House Wednesday morning choir and the Men’s choir that 
meets in the evening on the same day! 
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Genevieve 
 
An active participant in our Art and Tai Chi programs for the last few 
years, Genevieve this year offered to start a French class as a 
volunteer! She has been doing an excellent job facilitating ‘French 
Gouter’, teaching French language and sharing French afternoon tea 
with a small of group Railway House community members. Merci 
beaucoup Genevieve! 
 
 
 
 
 
 
 

 
 
 
Sumaya 
 
Sumaya, together with her sisters, began engaging with the House 
when she joined our Learning Club last year. Sumaya is also a 
participant in our Passion Project - she does soccer at the House and 
netball at Brunswick Netball Club. Sumaya has several classmates 
who play netball, something she had been wanting to do for a long 
time. She has been honing her skills in the ‘Net, Set, Go’ program 
and is looking forward to joining a team next year. Sumaya says: “I 
have made new friends and enjoy the snacks that my volunteer 
brings for me to eat on the way to training”. We are sure Sumaya will 
be an excellent addition to the netball team next year!   
 
 
 
 
 
 
 
 

 
Brett 
 
Brett joined our Folks on Spokes cycling group in 2018 after retiring from 
his primary teaching work in Mornington and moving to the area. This 
year he also joined our French Conversation and Tai Chi groups. During 
one of Melbourne’s long lockdowns, Brett made a large wooden puzzle 
of the Language/Nation groups of Aboriginal Australia, which he donated 
to the House and was displayed at our Harmony Day celebration this 
year. We plan to bring out this puzzle at all our events, and hope that it 
develops an interest and knowledge about First Nations people. 
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Mary 
 
An ex primary school teacher living just across the road from the House, 
Mary has been volunteering in our Learning Club for over 12 years. It 
has been so long that none of us can remember exactly! Mary has seen 
children and volunteers come and go over the years but she is steadfast 
in her dedication to supporting local children with their literacy and 
numeracy skill development. We are very lucky to have her. 
 
 
 
 
 
 
 
 
 

 
 
Andy 
 
Andy’s support worker told him about Railway House, and he visited 
us for the first time in December 2020. Having just left hospital, and 
recently diagnosed with PTSD, he was terrified of going out and 
remembers sitting outside Railway House for an hour, worried about 
going in. However, he eventually did and has since become a regular 
visitor to the House. Andy says: “Since going to Railway House and 
getting to know everyone there my confidence is back and better 
than ever. Thanks to you guys I now feel happy when I do public 
performance, and I am back doing stand-up comedy. I am no longer 
afraid to go out. You are part of the ingredients to the perfect cake 
where every single part is important. It wouldn’t be the same without 
you.” 
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Treasurer’s Report 

ailway House recorded a deficit of $45,271 for the financial year 2021-2022. This result was mostly 
attributed to the ongoing effects of the Covid – 19 pandemic which reduced our Venue Hire and 
Program Fees income for some months of the financial year. This year also saw the end of Federal 

Government (JobKeeper and ATO Cash Flow Boost) and VIC State Government (Business Support Fund) 
payments which protected the organisation from potentially large losses in the prior two financial years. This 
year also saw the final major infrastructure costs associated with the development of the Community Garden 
site. The return to more normal operating conditions has seen the house income increase back close to pre 
pandemic levels from July 2022 onwards. A continuation of this situation will mean improved income levels 
into the future. 
  
The Community Garden space has been fully developed. Our two major sponsors in this project were Clifton 
Hill/North Fitzroy Community Bank – Branch of Bendigo Bank - and the City of Yarra. This project was funded 
by our sponsors in equal shares, and the Railway House. Our thanks to our sponsors for their generous 
contributions towards the project. 
 
The ability of the organisation to provide innovative programs is very much dependent on attracting small 
grants & philanthropic donations each year. We have again been successful this year in attracting these 
grants. This requires a good deal of time and effort in forming relationships with funders, designing programs 
and applying for this funding. Our thanks go to our funding partners in 2021-22: Clifton Hill/North Fitzroy 
Community Bank – Branch of Bendigo Bank, Inner North Community Foundation, Courts Services Victoria, 
Rotary Club of Carlton, Sustain – The Australian Food Network, Department of Jobs, Precincts & Regions, 
Department of Premier & Cabinet, Department of Social Services, Nelson Alexander Charitable Foundation, 
Victorian Health Promotion Foundation & City of Yarra (auspice program)                                                                                                   
 
My thanks go to the members of our community who supported the organisation during the year by donating 
funds and supporting fundraising events. Special thanks to Tony Birch for his “star turn” at our successful 
Children’s Fundraising event. Our Market Day fundraisers also greatly assisted our programs to continue 
and develop throughout the year. 
 
I would like to thank our core funders for their ongoing support of the house and our programs. Funding was 
provided by The City of Yarra ($67,994) Department of Health & Human Services ($89,596) and Department 
of Education & Early Childhood Development - ACFE ($4,368).  
 
The audited financial statement for 2021-22 provides a full picture of the organisation’s financial performance 
and position for the year ended 30th June 2022. 
 
The budget for the upcoming financial year projects a break-even result. This would consolidate the Railway 
House’s already sound financial position.  
 
I would like to thank the staff of the house for their efforts this year in securing new sources of funding for 
our programs, facilitating fundraising events and in containing costs.  
 
Finally, a thank you to the committee of management for assisting me in my role as Treasurer.  
 
Thank you 
 
 
 
Tony Dalton 
Treasurer 
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Financials 
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Funding Organisations  

Clifton Hill/North Fitzroy Community Bank Branch of Bendigo Bank 
Inner North Community Foundation 
Courts Services Victoria 
Rotary Club of Carlton 
Sustain – The Australian Food Network 
Department of Jobs, Precincts & Regions 
Department of Premier & Cabinet  
Department of Social Services 
Nelson Alexander Charitable Foundation 
VicHealth 
City of Yarra  
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Supporters and Partners 

Supporters 
 
FareShare 
Red Monkey Goo 
Rotary Club of Carlton 
Second Bite 
Sugardough Bakery  
Thornbury Church of Christ  
Yarra Libraries 
 
 
Partners 
 
Alphington Community Centre 
Belgium Avenue Community Centre  
Carlton Neighbourhood Learning Centre 
Collingwood Neighbourhood House 
Finbar Neighbourhood House 
Fitzroy Arms Hotel  
Fitzroy Learning Network  
Holden Street Neighbourhood House  
North-East Neighbourhood House Network 
Princes Hill Secondary College 
Richmond Community Learning Centre 
The Footpath Library 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
North Carlton Railway Station Neighbourhood House Incorporated  
20 Solly Avenue 
Princes Hill VIC 3056 
(03) 9654 3800 
admin@railwayneighbourhoodhouse.org.au 
www.railwayneighbourhoodhouse.org.au  
 
ABN 26 424 383 517 
 
 

 
 

 
 
 

 
 
 

 
 
 
 

http://www.railwayneighbourhoodhouse.org.au/
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